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TERMS OF SERVICE 
 

Last revision: 28 December 2023 
 

 

GENERAL INFO 
 
Hello, it’s Reality Games. Please read these Terms of Service and Privacy Policy (collectively 

called the "Terms") carefully, as the Terms govern your use of our software, such as games. 

The Terms also govern your interaction with our websites, your purchases from us, and your 

use of any Reality Games products and services in general whether as a guest or a registered 

user. By using our services, you acknowledge that you have read and understood the Terms 

and agree to abide by them as the user of the games and other services ofered by Reality 

Games. If you don’t agree to these Terms, you may not use our games and services 

(hereinafter jointly as the “Services”). 

 
Reality Games may modify these Terms at any time, and if we do, we will notify you by posting 

the modifed Terms on the website. It’s important that you review any modifed Terms before you 

continue using the Services. If you continue to use the Services, you are bound by the modifed 

Terms. If you don’t agree to be bound by the modifed Terms, then you may not use the 

Services. 

 

ABOUT REALITY GAMES 
 
The Services are operated by Reality Games (London) Ltd. We are registered in England and 

Wales under company number 08983817 and have our registered ofce at Ofce 212, 15 Ingestre 

Place, Soho Ingestre Place, London, England, W1F 0JH. We are a Limited Company. 

 

PRIVACY 
 
Please refer to our Privacy Policy for information about how we collect, use, and share personal 

data about you. By submitting personal data through our Service, you agree to the terms of our 

Privacy Policy and you expressly consent to the collection, use, and disclosure of your personal 

data in accordance with the Privacy Policy. 
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PERMITTED & PROHIBITED CONDUCT OF THE SERVICES 
 

If a user violates any rules defned by these Terms, Reality Games shall be entitled to block or to 

delete the relevant contents, users and/or game characters, and/or to exclude the user from the 

continued use of the service ofers by Reality Games temporarily or permanently, and/or to 

delete his or her user account in order to protect the other users. In this case, the user shall not 

be entitled to be reimbursed for a payment he or she has already made. 
 
The user shall not be entitled to receive compensation of any nature. Prior to initiating the above 

mentioned measures, Reality Games may, at its sole discretion, inform or not inform the user to 

clarify or remedy the infringement. 

 
By using our Services, you declare that you are 18 years old or more. If you are at least 13 

years old you need prior consent of your legal representatives. 

 
The user is only allowed to use the service ofer with not more than one account per each game, 

however he/she may use it on diferent devices but only on one at the time. 

 
The account shall not be transferred to any third parties, neither against payment nor by way of 

donation. 

 
The user shall be prohibited from using the login data of another user. 
 

The user undertakes to keep his or her login data and especially his or her passwords strictly 

confdential and to protect them against unauthorised access by third parties. What we mean by 

“login data” and/or “passwords” are all letter and/or character and/or number strings used to 

authenticate the user with the aim to exclude access by unauthorised third parties. 

 
If a suspicion of abuse or a risk of abuse exists, Reality Games shall be permitted to block the 

accounts involved temporarily until the suspicion has been eliminated. 

 
Manipulative interventions in the service ofers are prohibited. These include, in particular, the 

use of software and mechanisms disturbing the service ofers or procuring an unfair advantage 

over fellow players to the user, the creation and/or use of hacks, mods, cheats, bots, data-

mining tools and automated browser plugins. 

 
You may use our Services only for lawful purposes. You may not use our Services: 
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1. In any way that breaches any applicable local, national or international law or regulation. 

 

 

2. In any way that is unlawful or fraudulent, or has any unlawful or fraudulent purpose or 

efect. 

 
3. For the purpose of harming or attempting to harm minors in any way. 

 

4. To send, knowingly receive, upload, download, use or re-use any material which does 

not comply with our content standards. 

 
5. To transmit, or procure the sending of, any unsolicited or unauthorised advertising or 

promotional material or any other form of similar solicitation (spam). 

 
6. To knowingly transmit any data, send or upload any material that contains viruses, 

Trojan horses, worms, time-bombs, keystroke loggers, spyware, adware or any other 

harmful programs or similar computer code designed to adversely afect the operation of 

any computer software or hardware. 

 
You also agree: 
 

1. Not to reproduce, duplicate, copy or re-sell any part of our Services 
 

2. Not to access without authority, interfere with, damage or disrupt; 
 

3. any part of our Services; 
 

4. any equipment or network on which our Services are stored; 
 

5. any software used in the provision of our Services; or 
 

6. any equipment or network or software owned or used by any third party. 
 

These content standards apply to any and all material which you contribute to our Services, and 

to any interactive services associated with it. 

 
You must comply with the spirit of the following standards as well as the letter. The standards 

apply to each part of any contribution as well as to its whole. 

 
Contributions must: 
 

1. Be accurate (where they state facts). 
 

2. Be genuinely held (where they state opinions). 
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3. Comply with applicable law in the UK and in any country from which they are posted. 

Contributions must not: 

 
1. Contain any material which is defamatory of any person. 

 

2. Contain any material which is obscene, ofensive, hateful or infammatory. 
 

3. Promote sexually explicit material. 
 

4. Promote violence. 
 

5. Promote discrimination based on race, sex, religion, nationality, disability, sexual 

orientation or age. 

 
6. Infringe any copyright, database right or trademark of any other person. 

 

7. Be likely to deceive any person. 
 

8. Be made in breach of any legal duty owed to a third party, such as a contractual duty or 

a duty of confdence. 

 
9. Promote any illegal activity. 

 

10. Be threatening, abuse or invade another's privacy, or cause annoyance, inconvenience 

or needless anxiety. 

 
11. Be likely to harass, upset, embarrass, alarm or annoy any other person. 

 

12. Be used to impersonate any person, or to misrepresent your identity or afliation with any 

person. 

 
13. Give the impression that they emanate from us, if this is not the case. 

 

14. Advocate, promote or assist any unlawful act such as (by way of example only) copyright 

infringement or computer misuse. 

 

RULES OF THE GAMES 
 

Any use and abuse of the game(s) and its content for commercial purposes (such as, e.g., 

advertising, political or religious expression of opinion) shall be prohibited. 
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The user recognizes with respect to all communication possibilities contained in the diferent 

service ofers of Reality Games that Reality Games does not tolerate any news, postings or 

other contents which include the following: 

 
1. dirty words, vulgar or obscene expressions or sexual contents, no matter whether 

express or implied; 

 
2. religious, political or socio-political statements; 

 

3. ofensive, defamatory, threatening or otherwise annoying or harassing insinuations, 

comments and/or images; 

 
4. names for game characters or user accounts that are deemed to be improper according 

to these Terms; in this case, Reality Games shall be entitled to delete such improper 

names or to proceed to renaming as a milder measure; 

 
5. third-party material protected by copyright or trademark law without their express written 

approval; 

 
6. prompting of passwords and of personal information of other users (e.g. last name, 

address, telephone number, birth date etc.); 

 
7. links to commercial Internet pages of third parties; 

 

8. advertisements including rafes, competitions or other sweepstakes; 
 

9. cheat or hack programs or information or links to such programs or to Internet pages 

afrming that they have programs which misuse user passwords; or 

 
10. other information which, at Reality Games' own discretion, is deemed to be age-

inappropriate or unsuitable for this Internet page. 

 
Users who post contents shall be themselves responsible for ensuring that these contents do 

not violate any rights, in particular copyrights of third parties. Hence, the users shall be 

themselves and directly responsible for all claims against third parties. Should Reality Games 

be held liable for such contents posted by a user, the user shall hold Reality Games harmless 

against any of the costs incurred by the posting of such contents to the extent that the user is to 

be held responsible for the violation. 
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It is prohibited to disturb the dialogue among diferent users knowingly; e.g. by interrupting a 

conversation among other members repeatedly, by annoying them or by creating enemy images 

or hostilities. Messages that users send to each other in the game are not private but public. 

Therefore, users are requested not to exchange personal information such as e-mail address, 

address, last name, telephone number, photographs, instant-message name or the like. Reality 

Games urgently recommends not to disclose such personal data for reasons of self-protection. 

Should there be a suspicion that certain users try to obtain the above mentioned personal 

information from other users, Reality Games should be informed under the email address 

support@reality.co. 
 
Reality Games points out that full monitoring of the contents posted by the users cannot be 

ensured. However, spot checks are performed and the users additionally have the possibility of 

reporting violations by others. private messages shall only be checked if a participant in the 

communication reports them as a violation. Reality Games will then carry out a check as quickly 

as possible and edit or delete the contents, if necessary. 
 
An entitlement to the provision of communication possibilities does not exist. 
 

In addition, the communication possibilities provided by mobile and platform versions of the 

games may be limited compared with the browser version owing to technical or legal reasons. 

The user shall not be permitted to use programming errors (what is referred to as bugs) to his or 

her own advantage. If a user detects a bug, he or she shall have to report it by sending an e-

mail to support@reality.co. 

 
The user shall be prohibited from any action causing excessive data volumes (trafc) or afecting 

the course of the game. In particular, it shall be prohibited to use automated or semi-automated 

scripts that perform database queries or put game mechanisms into operation. Likewise, any 

manipulations of the data stored on the server shall be prohibited. 

 
Reverse-engineering of any Reality Games’s games, or applications is forbidden. 
 
The photos that users send to Reality Games in the survey to edit the venue should only feature 

the intended venue without any persons or other content in the picture. The photo must not be 

protected by the copyright of a third party. If you are not the copyright holder, please do not 

send the photo. By submitting the photo, the user grants Reality Games a non-exclusive, 

royalty-free, and worldwide license to use the photo for commercial purposes, especially for the 

purpose of verifying and analyzing the venue. 

 

 



7 
 

Use of cheats, automation software, hacks or any other unauthorised software designed to 

modify or interfere with any of the Services provided by us will be considered an ofence. 

 
You must not purchase or sell your account or any of its content outside of the means provided 

within the service itself. 

We reserve the right to determine what constitutes violation of the rules and the right to take 

action as a result of such violation. This may include resetting your account and/or banning you 

from using the Services. 

 

USER LIMITED LICENCE 
 

Subject to your compliance with these Terms, Reality Games grants you a limited, 

nonexclusive, non-transferable, non-sublicenseable, worldwide licence to download and install a 

copy of the game(s) on a mobile device and to run such copy of the game(s) solely for your own 

personal non-commercial purposes. Except as expressly permitted in these Terms or under 

applicable law, you may not: (a) copy, modify, or create derivative works based on the game(s); 

(b) distribute, transfer, sublicense, lease, lend, or rent the game(s) to any third party; 
 
(c) reverse engineer, decompile, or disassemble the game(s); or (d) make the functionality of 

the game(s) available to multiple users through any means. Reality Games reserves all rights in 

and to the software not expressly granted to you under these Terms. 

 

INTELLECTUAL PROPERTY 
 

The website, games and services and all of its contents belong to Reality Games or other 

entities, and who have granted the appropriate licence as intellectual property rights holders. 

You are not entitled to use these objects of intellectual property rights in any way, in particular 

by copying, downloading, distributing or modifying them. The User may use the objects of 

intellectual property rights only to the extent necessary to use the Services. 
 
Reality Games respects copyright law and expects its users to do the same. It is Reality Games’ 

policy to terminate in appropriate circumstances Account holders who infringe or are believed to 

be infringing the rights of copyright holders. 

 

PAYMENTS 
 

The download of the games, the connection of the games with social media accounts and 

registration (to the extent provided) as well as the use of the basic version of the games and of 

service ofers may be free of charge. 
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Some items in the games and virtual game currency can be collected and/or won free of charge 

in the games. The special items and the virtual game currency can be used to activate so-called 

features, i.e. individual additional services compared with the basic version (hereinafter referred 

to as "Features"), in the games. The exact description and functions of the respective features 

are shown in detail on the game and/or application website. 
 
In addition, there may be a possibility of acquiring game currency and certain items via 

appropriate app store or platform, subject to the regulation (of these marketplaces or platforms) 

in force. 

 
There is no obligation for the user to acquire virtual game currency and features against 

payment. 

 
In addition, you may be able to purchase an automatically renewable subscription that unlocks 

or renews some special feature/item in the game. The systems of the respective shop platform 

are used for this purpose and are subject to its regulations. 

 
Reality Games reserves the right to modify or cease to ofer the nature, volume and contents of 

the features, and/or the right to ofer them in the free basic version. 

 
Against payment of a fee, the user has the possibility of receiving special items and virtual game 

currency from Reality Games 

 
Except as expressly stated otherwise, the prices are to be understood as fnal prices including 

taxes and any costs incurred for credit entries and/or provision (subject to country-specifc 

modifcations or deviations; these are explicitly announced on the relevant game and/or 

application websites and in the app). 

 
Appropriate app store or platform shall be entitled to request payment for the acquisition of the 

virtual game currency in advance. The payments for the acquisition of the virtual game currency 

shall be due according to binding app store or platform regulations, through which the purchase 

was made. 

 
At the request of the appropriate marketplace or platform, Reality Games shall be entitled to 

block the account concerned of the user temporarily as long as the user is in default vis-à-vis 

such marketplace or platform in respect of the payments for acquired items or virtual game 

currency. The user's obligation to pay the agreed fee remains unafected. 

Playing options acquired within the game by means of virtual game currency (e.g. objects, 

waiting time reductions, energy and other functions acquired thereby) and the virtual currency or 
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the special items cannot be returned; in this respect, there is no obligation to reimburse the fee 

paid for the virtual game currency unless expressly otherwise agreed. 

 
Reality Games shall not be obliged to reimburse the virtual game currency if the user terminates 

the user contract. This provision is without prejudice to the rules on the statutory right of 

revocation and its omission. 

 

SUBSCRIPTION PLANS 
 

To become a subscriber you need to be 18 years old or more. If you are at least 13 years old 

you need prior consent of your legal representatives. 

 

Defnitions 
 

Billing Cycle - one month period; 
 

Monthly Fee - fee that you have to pay by Billing Cycle, presented on the purchase screen; 
 

Monthly Subscription or VIP Subscription - monthly, paid up-front access to Services; 
 

VIP Subscriber - a person who has activated Monthly Subscription; 
 

To become a VIP Subscriber you need to be 18 years old or more. If you are at least 13 years 

old you need prior consent of your legal representatives. 

 

Payments and benefts from VIP subscription 
 

The fee for VIP Subscription will be billed in advance on a Billing Cycle basis in the amount of 

Monthly Fee. 

 
At the end of each Billing Cycle, your Monthly Subscription will automatically renew under the 

exact same conditions unless you cancel it or We cancel it. 

 
Purchased items have no monetary value, are non-refundable, non-transferable and cannot be 

used to purchase or use products or Services other than ofered by us. 

 
Purchased items may not be waived or transferred or resold for commercial gain in any manner, 

including, without limitation, by means of any direct sale or auction service. 
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Cancelation and Termination 
 

You may cancel your VIP Subscription renewal either through the online account management 

page of the respective platform on which you have purchased your VIP Subscription, or by 

contacting our customer support (support@reality.co), efective at the end of the ongoing Billing 

Cycle. 

 
If you cancel your VIP Subscription, there will be no refunds of fee/fees that have been validly 

charged according to these Terms and Terms of Use. 

 
We may terminate or suspend your account immediately, without prior notice or liability, for any 

reason whatsoever, including without limitation if you breach these Terms. 

 
If your payment method fails, your Monthly Subscription will expire with the last day of the 

Billing Cycle for which payment was made. 

 
You understand and agree that cancellation of your Monthly Subscription is your sole right and 

remedy with respect to any dispute with Reality Games with respect to your Monthly 

Subscription. This includes, but is not limited to, any dispute related to or arising out of: (a) any 

of these Terms or Reality Games’ enforcement or application thereof, (b) any other policy or 

practice of Reality Games, including, without limitation,Reality Games’s Terms of Service and 

Privacy Policy, or Reality Games’ enforcement or application thereof, (c) your ability to access 

and/or use the Reality Games games; (d) any content on the Reality Games’ website, or (e) the 

amount or type of any Monthly Subscription fee, applicable taxes or billing methods relating to 

your Monthly Subscription, any change to such Monthly Subscription fees, applicable taxes, or 

billing methods, or any other matter governed by the terms and conditions of your device’s app 

store. 
 
Reality Games may, without giving any reason, cease the provision of the Service at any time, 

without liability or compensation, efective from the last day of the full Billing Cycle. Your Monthly 

Subscription will expire on the last day of the full Billing Cycle. 

 

Modifcations 
 

We may modify any fees at our sole discretion and at any time. 
 

Any Monthly Subscription fee change will become efective at the end of the then-current Billing 

Cycle. 
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Continuing to use the Service, after the Subscription fee change comes into efect, constitutes 

your agreement to pay the modifed Subscription fee amount. 

 
Your continued Monthly Subscription after Reality Games changes this Terms constitutes your 

acceptance of the changes. If you do not agree to any changes, you must cancel your monthly 

subscription in accordance with these Terms. 

 
Prices of the Virtual Goods (items that may be bought in the game using in-game currency) may 

be changed without any notice. 

 

Use restrictions and participation 
 

You are granted a limited, non-transferable, revocable licence to access ofered games and 

applications or software. Subject to the provisions contained these Terms, such licence will 

terminate upon any cancellation or termination of your subscription. 

 
You have no property interest in any game or virtual goods you have purchased. 
 

You agree that your participation in the Monthly Subscriptions are subject to the following 

restrictions: (a) you may not permit other individuals or entities to access your subscription using 

your account information, including, without limitation, your username and password, (b) you 

may not licence or otherwise transfer your subscription to any third party, and (c) you may not 

remove or modify any proprietary notices contained in or relating to, or copy, modify, translate, 

distribute or create derivative works of, any of the games. 

 
Your participation in the Monthly Subscriptions are solely for your personal, non-commercial 

use. 

 
You are responsible for maintaining the confdentiality of your password and account 

information, and agree to notify Reality Games immediately of any unauthorised account use. 

Reality Games is in no way responsible for any loss that you may incur as a result of any 

unauthorised use of your password or account information. 

 
In addition to any other rights and remedies available to Reality Games, we may at our own 

discretion immediately terminate your Monthly Subscription, or withhold your Virtual Goods 

especially if you fail to comply with any of the terms and conditions contained in these Terms. 
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In the event of a user purchasing goods or a Monthly Subscription in a country which applies 

additional taxes, the user is obliged to pay these taxes on their own. 

 

THIRD PARTY WEBSITES OR RESOURCES 
 

Note that, if paid additional content (e.g., virtual currency) is acquired, you will be redirected to a 

third-party service. If you decide to purchase paid content, the contract will be concluded 

between you and the third party responsible for payment. 

 
Services may contain links to third party websites or resources. Reality Games provides these 

links only as a convenience and is not responsible for the content, products, or services on or 

available from those websites or resources, or links displayed on such websites. To the extent 

permitted under applicable law, you acknowledge sole responsibility for and assume all risk 

arising from, your use of any third party websites or resources. 

 
Reality Games is not responsible for the availability or quality of third party services, including 

mobile phone networks, hotspots, wireless internet and other services. Such third party services 

may afect your ability to utilise the Services and you hereby waive and release Reality Games 

and any other party involved in creating or delivering the Services from all claims, demands, 

causes of action, damages, losses, expenses or liability which may arise out of, result from, or 

relate in any way to such third party services. 

 

DISCLAIMER OF WARRANTIES 
 

TO THE EXTENT PERMITTED UNDER APPLICABLE LAW, THE SERVICES AND CONTENT ARE 

PROVIDED “AS IS,” WITHOUT WARRANTY OF ANY KIND. WITHOUT LIMITING THE FOREGOING, WE 

EXPLICITLY DISCLAIM ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR 

PURPOSE, QUIET ENJOYMENT, OR NON-INFRINGEMENT, AND ANY WARRANTIES ARISING OUT OF 

COURSE OF DEALING OR USAGE OF TRADE. WE MAKE NO WARRANTY THAT THE SERVICES WILL 

MEET YOUR REQUIREMENTS OR BE AVAILABLE ON AN UNINTERRUPTED, SECURE, OR ERROR-

FREE BASIS. WE MAKE NO WARRANTY REGARDING THE QUALITY, ACCURACY, TIMELINESS, 

TRUTHFULNESS, COMPLETENESS OR RELIABILITY OF ANY CONTENT. 

 
YOU ASSUME ALL RISKS RELATING TO YOUR ONLINE OR OFFLINE COMMUNICATIONS AND 

INTERACTIONS WITH OTHER USERS OF THE SERVICES AND WITH OTHER PERSONS WITH WHOM 
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YOU COMMUNICATE OR INTERACT AS A RESULT OF YOUR USE OF THE SERVICES. YOU 

UNDERSTAND THAT REALITY GAMES DOES NOT SCREEN OR INQUIRE INTO THE 

BACKGROUND OF ANY USERS OF THE SERVICES. REALITY GAMES MAKES NO 

REPRESENTATIONS OR WARRANTIES AS TO THE CONDUCT OF USERS OF THE SERVICES. 

YOU AGREE TO TAKE REASONABLE PRECAUTIONS IN ALL COMMUNICATIONS AND 

INTERACTIONS WITH OTHER USERS OF THE SERVICES AND WITH OTHER PERSONS WITH 

WHOM YOU COMMUNICATE OR INTERACT AS A RESULT OF YOUR USE OF THE SERVICES, 

PARTICULARLY IF YOU DECIDE TO MEET OFFLINE OR IN PERSON. 

 

LIMITATION OF LIABILITY 
 

TO THE EXTENT PERMITTED UNDER APPLICABLE LAW, NEITHER REALITY GAMES NOR ANY OTHER 

PARTY INVOLVED IN CREATING, PRODUCING, OR DELIVERING THE SERVICES OR CONTENT WILL BE 

LIABLE TO YOU FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, EXEMPLARY, OR 

CONSEQUENTIAL DAMAGES, INCLUDING LOST PROFITS, LOSS OF DATA OR GOODWILL, SERVICE 

INTERRUPTION, COMPUTER DAMAGE OR SYSTEM FAILURE OR THE COST OF SUBSTITUTE 

SERVICES, ARISING OUT OF OR IN CONNECTION WITH THESE TERMS, OR FROM THE USE OF OR 

INABILITY TO USE THE SERVICES OR CONTENT, OR FROM ANY COMMUNICATIONS, INTERACTIONS, 

OR MEETINGS WITH OTHER USERS OF THE SERVICES OR PERSONS WITH WHOM YOU 

COMMUNICATE OR INTERACT AS A RESULT OF YOUR USE OF THE SERVICES, WHETHER BASED ON 

WARRANTY, CONTRACT, TORT (INCLUDING NEGLIGENCE), PRODUCT LIABILITY, OR ANY OTHER 

LEGAL THEORY, AND WHETHER OR NOT REALITY GAMES HAS BEEN ADVISED OF THE POSSIBILITY 

OF SUCH DAMAGES, EVEN IF A LIMITED REMEDY SET FORTH HEREIN IS FOUND TO HAVE FAILED OF 

ITS ESSENTIAL PURPOSE. SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION 

OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, SO THE FOREGOING LIMITATION OF 

LIABILITY SHALL APPLY TO THE FULLEST EXTENT PERMITTED BY LAW IN THE APPLICABLE 

JURISDICTION. 

 

MODIFICATIONS TO THE SERVICES 
 

You acknowledge and agree that the form and nature of the Services, and any part of it, may 

change from time to time without prior notice to you, and that we may add new features and 

change any part of the Services at any time without notice. In our sole discretion, we may 
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modify, suspend, or discontinue any feature or part of the Services at any time without liability to 

you. What follows is that Reality Games may, without your consent, amend and modify this 

Agreement in any way and to any extent. 

 

TERMINATION 
 

If you breach any of the provisions of these Terms, all rights granted by Reality Games will 

terminate automatically. Additionally, notwithstanding anything contained in these Terms of 

Services, we reserve the right, with or without notice and in our sole discretion, to suspend, 

disable, terminate, or delete your account and/or your ability to access or use the Services (or 

any part of the foregoing) at any time and for any or no reason, and you acknowledge and agree 

that we shall have no liability or obligation to you in such event and that you will not be entitled 

to a refund of any amounts that you have already paid to us. 

 
We may also, any time, without liability: 
 

1. suspend your account, 
 

2. specify or vary the scope and extent of Services, 
 

3. set or vary any limit regarding an account, 
 

4. restrict or impose conditions or limits on an account. 
 

 

DISPUTE RESOLUTION 
 

All disputes arising out of or in connection with these Terms, including without limitation your 

access or use of the website, or to any products sold or distributed through the website, will be 

referred to and fnally resolved under the law of England and Wales and their courts and 

tribunals. 

 
You agree that any dispute related to the Services provided on the platform will be resolved frst 

through settlement. In the event of a claim, the Parties will make their best eforts to resolve the 

dispute amicably. In the event that it is necessary to make a claim on your side, you are obliged 

to send an email to the following address of Reality Games: contact@reality.co, in which you 

describe your claim in detail. In such a case, the parties will arrange a place and time to meet to 

discuss the matter in good faith without having to initiate court proceedings. 
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SEVERABILITY 
 

If any provision of this Terms is adjudicated by a court of competent jurisdiction to be unlawful, 

unenforceable, invalid, and/or unconscionable, that provision shall be deemed severed from this 

Terms and shall not afect the validity or enforceability of the remaining provisions hereof or this 

Terms as a whole. 

 

AMENDMENTS 
 

Reality Games reserves the right to clarify or amend these Terms by publishing a new version 

of them, including, but not limited to, on https://reality.co, or any successor website. The Terms 

may change from time to time, so please check them regularly. Any changes to the Terms will 

apply on the date that they are made, and your continued access to or use after the Terms have 

been updated will constitute your binding acceptance of the updates. The Services may not be 

accessed or used by you if you do not agree to the revised Terms. 

 

YOUR CONCERNS 
 

Any important notifcations or information, especially special ofers or subscription information, 

may be sent to your e-mail address you provided Reality Games with. If you have any concerns 

about material which appears on our Services, please contact support@reality.co. 

 
 

 

Open-source libraries 
 

ThreeTen Backport Copyright © 2007-present, Stephen Colebourne & Michael Nascimento 

Santos. All rights reserved. Redistribution and use in source and binary forms, with or without 

modifcation, are permitted provided that the following conditions are met: * Redistributions of 

source code must retain the above copyright notice, this list of conditions and the following 

disclaimer. * Redistributions in binary form must reproduce the above copyright notice, this list 

of conditions and the following disclaimer in the documentation and/or other materials provided 

with the distribution. * Neither the name of JSR-310 nor the names of its contributors may be 

used to endorse or promote products derived from this software without specifc prior written 

permission. 
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THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS "AS IS" AND 

ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED 

WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE 

DISCLAIMED. IN NO EVENT SHALL THE COPYRIGHT OWNER OR CONTRIBUTORS BE LIABLE 

FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL 

DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR 

SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER 

CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR 

TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF 

THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE. 

 
Open Street Map "Streets Data © OpenStreetMap contributors


